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Your business 
is our business. 

DOCKET FILE COPY ORIGINAL 

REDACTED- FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 

June 19, 2014 

phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Vuz Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Aceepted~UGS 

JUN 19 2014 
Feoeral eomrnunlcations CommisSion 

Office o1 the SecretarY 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of West Carolina Rural Telephone Cooperative, Inc. 
Study Area Code 240550 

Dear Ms. Dortch: 

On behalf of West Carolina Rural Telephone Cooperative, Inc. ("West Carolina"), 
JSI files the attached confidential and redacted versions of the FCC Form 481 ETC annual 
reporting information pursuant to sections 54.313 and 54.422 of the Commission's rules.1 

West Carolina seeks confidential treatment under Protective Order for section 54.313(f)(2) 
financial information? The redacted version is also being filed this date via the FCC's 
Electronic Comment Filing System. In addition, attached is a letter requesting confidential 
treatment under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service 
Quality Improvement Plan.3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

Jll~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

ND. of Copies rec'd 0 f' J 
ListABCDE 

1 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund eta/., WC Docket No. 10-90 eta/., Protective Order, DA 12-1857 rei. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(£)(2}. 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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REDACTED- FOR PUBLIC INSPECTION 

June 19,2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 

AooaptediFIIes 

JUN 19 2014 
Federal Ccmmunications Commission 

Office of the Secretary 

2014 ETC An.nual Report of West Carolina Rural Telephone Cooperative, Inc. 
Study Area Code 240550 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client West Carolina Rural Telephone 
Cooperative, Inc. (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 
of the Commission's rules/ withholding from public inspection certain information 
contained in an attachment to the above referenced reporting requirement. The Company 
provides the following in support of its request, numbered consistent with the 
subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(1) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In tlze Matter of Connect America Fund, WC Docket No. 10-90, OrderDA 14-591 (rel. May 1, 2014). 
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Request for Confidentiality 
Page3 

been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

dL 1!}-w 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 24osso Aer'~fjt 

..... mcations f'r..... • • <035> Contact Telephone Number: 8644462111 exc. Oftj vvrnm 
Number ot the person identified in data line <030> ce of the Secretar, ISSion 

<039> 
lance. tadehctel.com 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

Outage Reporting (voice,._)_...,.._, I I ~-check box if no outages to report 

(compl<r. ottochtd worksh«l} 

~:::,::~~:::::l .. T I· I 

I 
.__I _.......,1 ~.=.::~:.=..;~= 

(ottodl d«<rtptlw document} 

<310> 

<320> Unfulfilled Service Requests (bro;.ad:b::a::.n:d.:_) _ _:l::o=====:L---------..., I~ 

<330> 

<400> 

<410> 

Detail on Attempts (broadband) I I I 
!:-· -.,....---:--:--:--:--------------....l(ottodl lhs<rlpl!w docu,.,.nl) 

Number of Complaints per 1,000 customers (voice) 

<420> 
<430> 

Fixed , o.o 

Mobile ~. o=·=o====~===~==~~ 
Number of Complaints per 1,000 customers (broadband 

Fixed 0 · 0 

Mobile 1-o-.o------t 

II ' 
I~ <440> 

<450> 

<500> Service Quality Standards & Consumer Protection Rules Compliance (<hffl< IO mdicolt <ttti{KOiion} ./ II ' 

<510> 

I ,. .......... ..., 
<600> Functionality in Emeraencv Situations (<h•dc IO lnd/<Oit ctrlif/<atlon} 

240SSOoc610 .pdf 

ottodltd d<salptlw docum<nl) 

<610> 

<700> Company Pnce Offerings (voice) (compl<tto«ochtdworksh«l) 

<710> Company Price Offerings (broadband) (compltttottochtdworlcsh .. l) 

<800> Operating Companies and Affiliates (compltt•orrodltdworlah..rJ 

<900> Tribal Land Offerings (Y/N)? Q ® (lfyn, compl<r.ottochtdworlahttr} 

<1000> Voice Services Rate Comparability (dlmroiNI~<otrc•rtifr<a!ionJ 

<101~ ''---------......,~......,~-----------'' '·-~-
<1100> TerrestriaiBackhaul (Y/N)? ® Q (lfnotdltdcrolndi<orturtlfJCOtlonJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(compl<to ottodltd worlcshttl} 

(conv;/tlt ottodltd -1} 

<2000> 
<2005> 

<3000> 
<3005> 

Price cap carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers offilioted with Price Cap Local Exchange Corrlers 
(dl#dc IO /ndk:olt <trtl{i<OIIcn) 

(compitl< ollochtd worlaheol) 

Rate of Return carriers, Proceed to ROR Addltlorn~l Documentation W ori<sheet 

(<h#dc to/NII<ott <trtlf/<alion) 

(<omp/<10 Ollo<htd worlahttt) 

L.-_, _ _.11.___, _ _, 

.___-1 _ _,1._1 ----='---~ 

.___"' ____.I ._I - "'-_, 

II61NII 



REDACTED - FOR PUBLIC INSPECTION 

(100} Service Quality Improvement Reportlnc 

Data Collection Form 

<010> Study Area Code 240SSO 

<015> Study Area Name WBST CIIROLIHA RURAL 

<020> Program Year l01S 

<030> Contact Name - Person USAC should contact regarding this data Lance Tade 

<035> Contact Telephone Number- Number of person identified in data line <030> 86444 ,2111 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> lance . tadeewctel.co. 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §54.202{a) "5 

year plan" filed with the FCC? 

{yes/ no l 0® 
{yes I no) 00 

<112> 

If your answer to line <111> is yes, then you are requi red to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

1'"'''''''''·"-------t 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 _ '' 

Name of Attached Document 



REDACTED- FOR PUBLIC INSPECTION 

(200) .Servfc:e OuU~ Reportlna (Voice) 

Data Coftec:tlon Form 
:,_._~:~;~ ..... :~.;:_ :t.· ·: 

_., ,, - . ~-~j;-.:1..., 

<010> Study Area Code 24 0550 

<OlS> Study Area Name WEST CAilOLINA RURAL 

<020> Program Year 2 015 

<030> Contact Name • Person USAC should contact regarding this data Lance Tade 

<035> Contact Telephone Number · Number of person identified in data line <030> 8644462111 ext . 

<039> Contact Email Address · Email Address of person Identified In data line <030> lance . tadertwcte l. coca 

<220> <a> <cl> <c2> 
NORS 

Reference Number of 

Number Customers Affected Total Number of 

customers 

-· _,_ 

<d> 

911 Facilities 

Affected 

(Yes/ No) 

. ~~ 
fCCForm 481 

OMB Control No. 3060-{)986/0MB Control No. 3060-0819 
July 2013 

<e> <f> < > <h> 

Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas 

I 
Service Outage 

I 
Preventative 

all that apply) (Yes/ No) Resolution Procedures 



REDACTED- FOR PUBLIC INSPECTION 

<010> Study .t.rea Code 24 0550 

<015> Study .t.rea Name iiEST CAROLrNA RURAL 

<020> Program Year 2015 

<030> Contact Name · Person US.t.C should contact regarding this data t.ance Tade 

<035> Contact Telephone Number - Number of person Identified in data line <030> 8644462111 ex t. 

<039> Contact Email Address - Email .t.ddress of person identified in data line <030> lance. t adelhl<:tel. co• 

<701> Residential l ocal Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 
P'l/2014 I 

<703> ~~b . ;: t.:lif~~i'f42:i!Y<~~' .'·~~h;~).~~--~rJ:.;:,<i).'i:)o11,i>:~-.'!lJ'tk _ '~w.;;.. . ..,..-,.,;. ,~: ··~·~·..,';"~~:W, .~>~-i. :.·;~~~~~~;,;·~.;~ 
Residential Local 

State Exchange (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Une Cherse State Universal Service Fee 

.c::_"'"' !;~_' •k~...l •unr&,c:>hoo+ 

- -

"'""'~~~i~f · ;. - ;.~~~ 1;~~c:~;lt"'«) :-. -'JML'~;m 
Mandatory Extended .t.rea 

Service Charge Total per line Rates and Fee 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 240550 

<015> Study Area Name WEST CAROLINA RURAL 

<020> Prosr•m Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Lance Tade 

<035> Contact Telephone Number - Number of person ldentlfoed in data line <030> 8644462111 e.xe. 

<039> Contact Email Address- Email Address of person ident i fied in data line <030> lance .t.adehctel .eOll 

<711> .· ;.,:. ;. <i~>"~~~~tr:';"'~;;..'.:!·"<i~~,jr).~,~~->' ·:,r~Jit>~dp;: _ ;1=~.::~.,·~·~· ~ ·-'~'"'~"'•.:~~~:;.;$.Z: <IJ2~1iP.V~_;.'!.,,1;·.qg;. , ,3~·;:·· ~-~.~~~-~ 
! 

Broadband Service- Usace Allowance 
State Re&ulated Download Speed Broadband Service - Usaae Allowance Action Taken When 

State Exchanae (ILEC) Residential Rate Fee.s Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Umit Reached (select} 

I 

! 

I 

~00 .,. .. .,.,.. ] iON 
I 
I 

r•v• '"'" , ....... 
---------



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 240 550 

<015> Study Area Name WEST CAROLINA RURAL 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Lane" Tade 

<035> Contact Telephone Number- Number of person Identified In data line <030> 864446 2111 exe · 

<039> Contact Email Address- Email Address of person identified in data line <030> lance. udeevceel . cooa 

<810> Reporting Carrier West Carolina Rur.tl Telephone Cooperati ve , Inc . 

<811> Holding Company 

<812> Operating Company 

JL , :'1*""·-~:11' S~tt:K/.::: · r:'f~."' .sf>rH ,¢:· o1> ·~'!llt'"'1/l!§.'~~r~'>'~~~: · ~!Wh.~"'!N; ::1 -~';2~b>:"\''~z. * f;"';.~~;A=ki· ... ~~~ ..... ~ . ..... J~~$- "'-.:~: .. . (~e:-.;.~i-:·r~:r:~~~~-- · . -.~.:r~~_. '•''~~:~(. -

Affiliates SAC Doing Business As Company or Brand Designation 

-- ~ee an• ~cnea worKsnt et --



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 24055o 

<015> Study Area Name WBST CAAOLI NA RURAL 

<020> Program Year 2o 15 

<030> Contact Name- Person USAC should contact regarding this data Lance Tade 

<035> Contact Telephone Number- Number of person identified in data line <030> 86444 62111 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> l ance. t adeowctel.com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes, No, 
NA) 

Name of Attached Document 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

240550 

WllST CAROLINA RORAL 

2015 

Lanc e Tarle 

864H62lll ext . 

l ance . t adeewc tel. com 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 2405 50 

<015> Study Area Name WEST CAROLINA RURAL 

<020> Program Year 201 5 

<030> Contact Name - Person USAC should contact regarding this data Lance Tade 

<035> Contact Telephone Number- Number of person identified in data line <030> 8 6444 62111 ex t. 

<039> Contact Email Address- Email Address of person identified in data line <030> lance. t.adeowc tel. com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
l-- . j 

Name of Attached Document 

<1220> Link to Public Website HTIP h t t p: //wctel ephone .com/¢ fs/Li f e line_an d_ Li nkup .pdf 

#Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll cal ls, and rates for each such plan. 

m 
n:z:J 

rn 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 240550 

<015> Study Area Name WEST CAROLINA RURAL 

<020> Program Ye!'__ 201s 

<030> Contact Name • Person U5AC should contact regarding this data Lance Tade 

<035> Contact Telephone Number- Number of person Identified In data line <030> 8644462111 ext. 

<039> Contact Email Address- Email Address of person Identified in data line <030> lance . t•de.....,tfll. cooo 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen Hi&h Cost support, Hl&h Cost support to offset access char1e reductions, and Connect America Phase II 

support a.s set forth in 47 CFR § 54.313(b),(c),(d),(e) the Information reported on thi.s form and In the documents attached below i.s accurate. 

Incremental Connect America Phase I reportlns 

<2010> 2nd Year Certification {47 CFR § 54.313(b){1)) 

<2011> 3rd Year Certification {47 CFR § 54.313(b){2)) 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

Price Cap Carrier Recelvin1 Frozen Support Certification {47 CFR § 54.3U(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certiftcation 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting (47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document{s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

B 

~ 
lEI 

§ 
D 

<2021> Interim Progress Community Anchor Institutions I - J 
Name of Attached Document Usting Required Information 



<010> Swdv Aru Code 240550 
<OlS> Study Area Name WEST CAROLll'IA IUJRAL 
<020> Program Ytar ?'n1 .;; 

<030> Contact Name. Person USAC should contact rtgardlng this data Lance Tade 
<035> Contact Telephone Number· Number ofpei'SOn identifted in data line <030> 864:4462111 l!.Xt . 
<039> ContiC't Email Address· Email Address of person Identified In data line <030> l.ancf!.. tadt!!I6NC.t.f!.l. com 

CHECIC the boxes Mlow to note compliance on its five year stf\'ke quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held caniers, onsurfnc compliance wfth the financial reportlnc requitemenu set forth 1n 47 
CFR f 54-313(1)(2). I further certify that the Information ..,.orted on this form and In the documenU attached below Is accurate, 

(3010) Proaress Report on 5 Year Plan 
Ml~stoM CertilicatK>n {47 CFR § 54.313(1)(1)(1}) I .. ... · ·- I Name Of Attached Document LI:)UOII\equn~ •mormduon 

Please check this box to confirm that the attached document(s), on line 3012 contains the required information pursuant to 
(30II) § 54.313 (f)(1)(ii), tihe carrier shall provide the number, names, and addresses of community anchor institutions to v.toich began 

providing access to broadband service in the preceding calendar year. D 

(3012) Community Anchor lnstituoons {47 CFR § S4-313(t)(1)(1i)) I ..... ... -ul 
(3013) Is your company a Privately Held ROR carr~r (47 CFR § 54.313{1)(2)) (Yes/No) • " 

Name of Attached Ooc:ument Usting Kequtreo mTormcn10n ~ 8 
(3014) If yes, does yourcompany file the RUS annual report (Yes/No) e . . 
Please check these boxes to confirm that the attached document(s), on line 3017, contains the required information pursuant to§ 54.313(1)(2) compliance requires: 

(3015) Electronic oopy of their annual RUS reports (Operating Report for . [ZJ 
Telecommunk:ations Borrowers) 

(3016) Document(s) tor Balance Sheet, Income Statement and Statement of Cash Flows lrLJ 

{3017} If the response is yes on lfne 3014, attach your company's RUS annual 
report and all required dOC\! mentation 

240550sc30l7 .pdt 

{3018) If the response is no on line 3014, Is your company audited? 

Name of Attached e>ocument Ustinc Required Informa-tiOn O"" 
(Yes/No) , IU 

If the response is yes on line 3018, please check the boxes below to 
confirm yoor .submiS$IOn1 on line 3026 pursuant to§ S4.313{f)(2), contains 

{3019} Either a copy of thtir audited fil\ancial statement; or (2) a finandal report in a format comparable toRUS Operating Report for Telecommunk:atlons 0 
(3020) Oocument(s) tor Balance Sheet, Income Statement and Statement of Cash Flows 0 
{3021) Management letter issued by the independent certified public accountant that performed the company's financial audit. 0 

If the respons,e ls no on line 3018, please chec.k the boxes below 
to confirm your submission, on line 3026 pursuant to§ 54.313(1)(2), 
contains: 

{3022} Copy of their financial statement which has been subject to review by an 
independent certified public accountint; or 2) a finane:ii l report in a 
format comparabkt toRUS Qp@rating Rtport for Ttktcommunications 

ID 

Borrowers, 

(3023) Underlying Information subjected too review by on Independent cert~led c::J 
~- 8 (3024) Underlying Information subjected to an officer certiflcatK>n. 

(3025) Oocument(s) for Balance Sheet, Income Statement and Statement ofC r::;as;:::h~F.,:Io::;ws=--------------------..., 

(3026} Attach the worksheet listing required information 

Nime of Attached Document listing Required Information 



REDACTED- FOR PUBLIC INSPECTION 

<010> Study Ar~a Code 240550 

<015> Study Ar~a Name WEST CAROLINA RURAL 

<020> Prosram Year 2015 

<030> Contact Nam~- P~rson USAC should contact re&arding this data Lance Tade 

<035> Contact T~lephon~ Number- Number of ~rson id~ntified in data lin~ <030> 8644462111 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> l ance. tadeSwctel com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I certify thlt I am an officer of the reportlna carrier; my responsibilities Include ensurlnc the accuracy of the annual report Ina requirements for universal service support 
redplents; and, to the best of my knowledae, the information reported on this form and In any attachments Is accurate. 

Name of Reporting carrier: 

Sianature of Authorized Officer: Date 

Printed name of Authorized Officer: 

1tle or position of Authorized Officer: 

elephone number of Authorized Officer: 

tudy Area Code of Reporting carrier: Filing Due Date for this form: 

Persons willfully ~kina fal.se statements on this form c.an be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502. S03{b), or fine or imp6sonment 
underrttlo 18 of the United States Code, 18 U .. S.C. § 1001. 



REDACTED - FOR PUBLIC INSPECTION 

.. 
<01 

<01S > WBST CAROLINA RURAL 

<020 

<0 30> Contoet Name ·Person USAC should contact regarding this data Lance Tade 

<035 > Contoct Telephone Number· Number of pel'lon ldentif"'d in data line <030> 8644462111 ext. 

<039 Contoct Email Address· Em oil Address of person identified in data line <030> lance. tade\twctel. com 

TOBE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAl REPORTS ON THE CARRIER'S BEHAlF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I eeftlfy thet (Name of Agent) John Staurulal<is. Inc. Is authorlzld to aubmlt thelnformellon reportld on beMif of the reporting carrier. I 
IIIOC 
-uent; 

erllfy tNt I am an ofllcer of the reporting carrier; my reaponllbilitlea Include enaurlng the accuracy of the annual data raporllng requirements provided to the authorized 
and, to the beat of my knOwledge, the reports and data provided to the authortzed agent is accurate. 

Neme o ent: ~ohn Staurulalds. Inc. 

Ntm• 

Sll l'llt Date: 06/17/2014 

Printed Mme of Authorized Offocer: Lance Tade 

otle or lion of Authotlttd Offocer: Chief P:lnancial Off i cer 

ele phonenumberofAuthorlzedOfflcer: 8644469256 ext:. 

ArOI Code of Re I Carrier: 240550 Study, Filin Due Date lor this form: 06 30/ 2014 

Persons Wl•lullv moldrc fllso sutements on tNs lonn can be punished by fone or lorttlture undt< the Communlaotlons Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United Sutos COdo, II U.S.C. S 1001. 

TOBE COMPlETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrie r 

I, as •1 
theda 

ent for the reportlnc urrler, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
t1 reported herein b11ed on data provided by the reporting carrier; and, to the best of my knowledae, the Information reported herein Is accurate. 

Nameo 

Nameo 

Sltnotu 

Printed 

itleor 

elepho 

Study A 

I 

John Staurulakia, Inc. 

CBRTIFIBO ONLINE Date: 06 17 2014 

Cassandra Heyne 

Consul tant 

ent: 3 01 4597590 ext. 

Fir Due Dote for this form: 

Persons willfully makJnc foist •Utements on this form an be punbhed by fine or forfeiture under tt.. Communlatlon• Act of 1934, 47 U.S.C. §§ 502, 503{b), or fine or imprisonment under rotle 
IS of the United SUtes Code, 18 U.S.C. § 1001. 
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Attachments 
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REDACTED- FOR PUBLIC INSPECTION 

WEST CAROLINA RURAL TELEPHONE COOPERATIVE, INC. (SAC 240550) 

ATTACHMENT- LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 
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West Carolina Rural Telephone Cooperative, Inc.'s Demonstration of Compliance 

with Applicable Service Quality Standards and Consumer Protection Rules: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The FCC found that for wireless ETCs, compliance with CTIA's Consumer Code for 

Wireless Service would satisfy this requirement and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement.,,. 

West Carolina Rural Telephone Cooperative, Inc. ("Company") hereby certifies 

that it is in compliance with applicable service quality standards and consumer protection 

rules. The Company is subject to consumer protection obligations under both federal and 

South Carolina state law. These obligations include, but are not limited to, the following: 

(1) filing a Local Exchange Tariff pursuant to the requirements of the Public Service 

Commission of South Carolina which disclose rates, and terms and conditions of service 

to customers (Section 1 03-612.2.1 of the South Carolina Code of Regulations); (2) 

adherence to state consumer protection requirements governing telephone providers 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rei. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Jd at para. 28. 
3 Jd The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "( l) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." !d. at n. 71. 
4 Jd at n. 72. 
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which govern Standards and Quality of Service (Sections 103-661, I 03-662, and 103-663 

ofthe South Carolina Code of Regulations); Customer Relations, including billing, 

deposits, discontinuance and termination of service (Sections 103-620 through 103-633 

ofthe South Carolina Code of Regulations); Engineering and Safety Standards (Sections 

103-640 through 103-646 and 103-670 through 103-672 of the South Carolina Code of 

Regulations); Inspections and Tests (Sections 103-650 through 103-653 of the South 

Carolina Code of Regulations); Records and Reports (Sections 103-610 through 103-619 

of the South Carolina Code of Regulations) and Customer Complaints (Section 103-628 

of the South Carolina Code of Regulations); (3) truth-in-billing requirements (Section 

1 03-622.1 of the South Carolina Code of Regulations); and ( 4) CPNI, Red Flag Rules and 

other applicable federal and state requirements governing the protection of customers' 

privacy. 

The Cot:npany is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. 
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West Carolina Rural Telephone Cooperative, Inc., Demonstration of Ability to 

Function in Emergency Situations 

West Carolina Rural Telephone Cooperative, Inc., ("Company") hereby certifies 

that it is able to function in emergency situations as set forth in 47 C.F.R. § 54.202(a)(2)1 

and Section 103-646 of the South Carolina Code ofRegulations. The Company's voice 

and broadband network is designed to remain functional in emergency situations without 

an external power source, is able to reroute traffic around damaged facilities within its 

core network, and is capable of managing traffic spikes resulting from emergency 

situations as required by Section 54.202(a)(2) and Section 103-646 of the South Carolina 

Code of Regulations. The Company can change call routing translations as needed to 

reroute traffic around damaged facilities. Changing call routing translations will also 

allow the Company to manage traffic spikes throughout its network, as emergency 

situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup at all office locations and in its electronic equipment sites. 

Length of run time is determined by the equipment serving the area and the number of 

customers working out of the equipment. Generators are installed at all Central Office 

locations. They will continue to run as long as the Company has access to fuel. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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<010> Study Area Code 240550 

<015> Study Area Name WEST CAROLINA RORAL 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Lance Tade 

<035> Contact Telephone Number- Number of person identified in data line <030> 8644462111 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> lance. tadeewcte l. com 

<701> Residential Local Service Charge Effective Date 

<702.> Single State-wide Residential Local Service Charge 

<703> 

l l / l /2014 I 

P.~t.~f;,;:;;;:,~;;;r:t>:"~~"'fr,;-;;,;::(;;'ift~';::'f'4§,;;_,.._;;.;;.,< ,,-,~·~~~~r~~~il'i1 

State Exchange (ILEC) SAC ( CETC) I Rate Type 

sc ALL PR 

Residential local 

Service Rate 

15 . 62 

State Subscriber Line Charge 

0.0 

~··;~, 

State Universal Service Fee 

0. 4 

-~~;i.'l!i~~- ···~~i.¥. 
Mandatory Extended Area 

Service Charge Total per line Rates and Fee 

0. 0 16.02 
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<010> Study Area Code 240550 

<015> Studv Area Name WBST CAROLINA RURAL 

<020> Procram Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Lance Tade 

<035> Contact Telephone Number- Number of person Identified in data line <030> 8644H2111 oxt: . 

<039> Contact Email Address - Email Address of person Identified in data line <030> lance. t•deewctel. coe 

<711> 
, .... ~ ~~· -· . ••.·. . . I (:f.'~ h &"'"""~ •r-- !· - • • . M • -· ··-·-.. q -,;-:";· ·' ,~.;,;42> ·~'~-.:-;- ':;f. '-· le·;-.;--:-L-,~1'i ;w·.l!.:·:..'l~<C>'~"~~t·;t;~w~C:..4~"f·~.~~.~;.~~7-~,·~~'G!-~{~·~ ::<-·-~ · ~~· · -·1'1~ ., · ~ ~ . .-,;.... '-.""' ~:.-: •· . ~. ,,.._. . ... :t . - }~. . ·;·e.··,. .~ •. -,: ~- ~f-~ ;~. · -~--

State Exchange (ILEC) Reslclentlal State Regulated Total Rates Broadband Service - ~roadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Dow nload Speed Upload Speed (Mbps (GB) Action Taken 

(Mbps) When Limit Reached {select) 

ALL sc 23.23 0.0 23 . 23 15.0 1.0 0.0 
Other, No usage allowance 

sc ALL 
30.19 0.0 30.19 30.0 1.0 o.o Other. No us age allowance 

sc ALL 
40.75 0.0 40.75 50.0 3 .0 0.0 

Other, No usage allowance 

sc ALL Otber, No uaage .allowance 
85.45 0.0 85.45 - -'-

100.0 10.0 0.0 
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<010> Study Area Code 240 550 

<015> Study Area Name WEST CAROLINA RURAL 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Lance Tade 

<035> Contact Telephone Number · Number of person identified in data line <030> 86444 62111 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> l ance . t ade<awctel . com 

<810> Reporting Carrier West. Caro l ina Rural Telephone Coope rative , Inc . 

<811> Holding Company 

<812> Operating Company 

<813> E£~~~~~~~-¥~j\!fit~:.>:.~:~-: <at~3~2H.~:.(~ftf-c:;.~tt~ -i~.u ·{'iiti!lt(Y.;!;f~.:'i~~~;;:"7 '_., ·*~.;~~i;p{~']. 

Affiliates I SAC Doing Business As Company or Brand Designation 

West Carolina Communications, LLC West Car olina Comm 
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REDACTED- FOR PUBLIC INSPECTION 

WEST CAROLINA RURAL TELEPHONE COOPERATIVE, INC. (SAC 240550) 

ATTACHMENT - LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


